
GREGG COUNTY VETERAN SERVICE OFFICE 
 
OFFICE HOURS  7:30-2:30 MONDAY – THURSDAY  APPOINTMENT ONLY 
ADDRESS:  1203-A EAST MARSHALL AVE LONGVIEW, TX 75601 
 
PHONE NUMBER: 903-237-2674 / 2675 WE DO NOT ANSWER IF WE HAVE A CLIENT WITH US  
FAX: 903-212-2197 
 
Director:   Kevin Marshall, US Navy Retired  kevin.marshall@co.gregg.tx.us   ext 2674 
Assistant Director: Angela Stagg, US Army   angela.stagg@co.gregg.tx.us     ext 2675 

 
 

 
 
 Items Needed for a Strong VA Claim: 

• Current medical diagnosis from: Doctor, MD, Surgeon, PCP, Psychologist, etc.  
• Chronic condition: defined as persisting, long time, or recurring. 
• Link back to active duty service. 

 
Filing Initial Claim: Bring the following items/information with you: 

• All DD214(s) "Member 4" for all periods of active service 
• Service Treatment Records, paper copy or CD. We will scan in and return originals 
      Civilian Treatment Records, paper copy or CD.  
• Current Diagnoses 
• Direct deposit account number, routing number and full name of bank institution.  

[If you do not have with you, you can set up on ebenefits or call regional office to set up] 
 

To Add New Condition(s) or Increase (%) to Already Service Connected Disability:  
• Bring last VA rating decision letter(s) 
• New Medical Diagnosis and condition(s) 
• Proof condition(s) has/have deteriorated and or worsened 
• Name and location of medical facility/doctor who diagnosed/treated the condition. 

 
AMA Decision Review REQUIRES NEW EVIDENCE  

• Last VA rating decision letter(s). 
• New medical diagnosis / opinion to counter or dispute the VA’s decision. 
• Prepared (written or typed) statement to clarify why the VA’s decision is wrong. 
• Prepared (written or typed) statement to clarify why the VA’s decision is a mistake. 

 
Survivors Benefits, Death Benefits, Dependency and Indemnity Compensation (DIC):  

• Veteran's last VA rating decision letter(s) 
• Veteran's DD214 Military Discharge document 
• Marriage license or certificate 
• Death certificate  
• Funeral and burial costs and receipts.  
• Direct deposit account number, routing number, and full name of institution. 
• Proof of current income and assets (in case we need to do a surviving spouse pension). 
• Dependent child information (if under the age of 23 or declared a helpless child). 

 
Filing for Dependent(s): 

• Children/Dependent(s) names, birth date, place of birth, birth cert, adoption papers, and SSN. 
• Spouse/Ex-spouse date of birth, SSN, date and place of marriage/divorce.  
• Spouse/Ex-spouse previous marriages, former spouse(s) full name(s). 
• Spouse/Ex-spouse date and place of previous marriage(s) and of divorce(s)/death. 

 
Filing for Dependent Child (age 18-23) in High School or College: 

• College age child (18-23) proof of school attendance from school admissions/registrar. 
• Have college age child 's full name, social security number and date of birth.  

 
To Request a Copy of DD214 and or Medical Records and or Training Records: 

• Go to:  https://www.archives.gov Fill out the form SF180 and mail the form to the address indicated  
on the instructions provided on page 3.  Or fax the form to the indicated fax number.  All records in the 
archives will be mailed /emailed to you. Average wait time for records is 30-90 days. 

• Go to VETRECS.archives.gov for the electronic request to obtain the DD214.   
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 To Request Civilian or Private Treatment Records: 

• Bring the name and mailing address of the treating doctor/hospital along with dates of treatment and 
the treated condition(s), and we will ask the VA to obtain the records for you. This is the LONG way. 

• Go to the treating doctors or hospital and pick up a copy of the relevant records yourself and bring them to 
us. Remember most offices destroy medical records after five years if you are not a regular patient.  

• Under Texas law, Health and Safety Code Chapter 61, subpart M Medical Records or Mental Health  
      Records, veterans in Texas are eligible for no cost medical records (the first set only) when they are  
       obtained to file a claim for VA disability benefits. 

 
 
To Apply for a VA.GOV Account:   

• Veterans receiving monetary benefits from the VA by direct deposit can obtain a Logon account 
by calling 1-800-827-1000 and selecting option 7. 

• Or go to WWW.VA.GOV Register.  If you have a cell phone you can get a premium account to 
allow access to DOD records and VA letters. 

 
To Change or Check on Direct Deposit: 

• 1-800-827-1000 or WWW.VA.GOV Have the amount of the last deposit ($) on hand along with new bank 
institution name, accounting number, and routing number.  

 
 

Telephone Calls: 
• Phone calls are returned at the end of the duty day or at the earliest available time.   
• VETERANS WITH APPOINTMENTS HAVE PRIORITY. 

 
Important Phone Numbers:    

• Main VA Number  1-800-827-1000 
• Pension Center    1-877-294-6380 
• Overton Brooks VAMC  1-318-221-8411 
• Longview VA Clinic 1-903-247-8262  
• National Archives  1-314-801-0800 

 
 

 
Additional Notes: 
We are in the office from 2:30-4 daily, but this time is required for follow-up of claims, submission of documents, 
returning phone calls, inquiries, assisting with emergent requests, and outreach for limited veterans.  Fridays 
are reserved admin days / meeting / training days and we will only accept emergencies on this day.    
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